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This document outlines the terms, scope, and limitations of the warranties provided by TAG - The Abadi Group (“TAG”) for its
cabinetry products.
These warranties include:

e A Three (3) Year Limited Manufacturer’s Warranty

e A One (1) Year Installation Warranty (when installation is performed by TAG or its authorized team)
Both warranties apply exclusively to the original purchaser under normal residential use and are subject to the conditions described
herein.

1. THREE (3) YEAR LIMITED MANUFACTURER’S WARRANTY

TAG warrants that its cabinetry products will be free from manufacturing defects in materials and workmanship for a period of three
(3) years from the original date of purchase, provided that the products are:

e Properly installed in accordance with TAG specifications and industry standards

e Used solely for normal residential purposes

e Maintained under appropriate environmental conditions

COVERED COMPONENTS INCLUDE:

e Structural integrity of cabinet boxes, panels, doors, and drawer fronts
* Factory-installed hinges, drawer glides, and mechanical hardware, under normal use
* Factory-applied finishes, limited to defects such as peeling, blistering, or delamination

2.EXCLUSIONS AND LIMITATIONS

This warranty expressly does not cover the following:

INSTALLATION & HANDLING

* Damage caused during on-site construction activities
* |nstallation performed by unauthorized or unqualified installers

ENVIRONMENTAL CONDITIONS

* Exposure to excessive humidity, moisture, standing water, steam, heat, or direct sunlight
e Use in non-climate-controlled environments
* Damage caused by leaks, flooding, plumbing failures, or HVAC issues

USE, WEAR & AESTHETICS

* Normal wear and tear, including surface scratches, dents, chips, or abrasions

e Natural variations in wood grain, color, texture, or finish sheen

* Color changes, fading, or patina resulting from aging, lighting, or environmental exposure
e Expectations related to cosmetic appearance once the product has been installed

CHEMICAL & EXTERNAL FACTORS

* Damage caused by harsh cleaners, solvents, abrasives, or chemical exposure
* Fire, accidents, impacts, misuse, abuse, or neglect

MODIFICATIONS

* Alterations, repairs, refinishing, or modifications performed by third parties
* |ntegration with non-TAG components or systems
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3. WARRANTY CLAIM PROCEDURE

All warranty claims must:

* Be submitted in writing within the warranty period

* |Include proof of original purchase

* Include clear photographic documentation of the alleged defect

Allow TAG reasonable access to inspect the product, either in person or remotely

Failure to comply with these requirements may result in claim denial.

4. REMEDY

If a defect covered under this warranty is confirmed by TAG, TAG reserves the right, at its sole discretion, to:
e Repair the defective component
* Replace the defective component with the same or a comparable product
* |ssue a refund not exceeding the original purchase price of the affected product

IMPORTANT NOTES:

* | abor, removal, reinstallation, finishing, freight, and site-related costs are not covered
* Replacement components may differ slightly due to material availability or production updates
* Repairs or replacements do not extend or restart the original warranty period

5.LIMITATION OF LIABILITY

This warranty is exclusive and in lieu of all other warranties, whether express or implied, including but not limited to warranties of
merchantability or fitness for a particular purpose.

Under no circumstances shall TAG - The Abadi Group be liable for:
* |ncidental, indirect, special, or consequential damages
* [oss of use, project delays, or additional construction costs
® Claims arising from third-party actions or installation errors

The limitations of liability described herein apply to both the Manufacturer’s Warranty and the Installation Warranty.

6. ONE (1) YEAR INSTALLATION WARRANTY

In addition to the three (3) year limited manufacturer’s warranty described above, TAG - The Abadi Group provides a separate One
(1) Year Installation Warranty applicable exclusively to cabinetry installed directly by TAG or its authorized installation team.

COVERAGE PERIOD

This installation warranty is valid for a period of one (1) year from the official date of installation.

SCOPE OF COVERAGE

During the one-year installation period, TAG warrants that the cabinetry installation will be free from defects in workmanship. If a
defect in installation is confirmed, TAG will, at its sole discretion:

* Adjust

* Repair

® Reinstall
the affected components at no additional cost.
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INSTALLATION WARRANTY EXCLUSIONS

This installation warranty does not cover:

Normal wear and tear

Damage resulting from misuse, abuse, neglect, or improper maintenance
Structural movement of the building

Environmental conditions outside recommended standards
Modifications, alterations, or repairs performed by third parties
Cabinets not installed by TAG or its authorized installers

LIMITATION OF LIABILITY - INSTALLATION

Under no circumstances shall TAG be liable for incidental, indirect, consequential, or special damages arising from installation

services.
The installation warranty is non-transferable and applies solely to the original purchaser at the original installation location.

TRANSFERABILITY

This warranty is non-transferable and applies solely to the original purchaser at the original installation location.

GOVERNING RIGHTS

This warranty provides specific legal rights. Additional rights may vary by jurisdiction.

The Abadi Group stands behind the quality, precision, and durability of its cabinetry and installation services. These warranties
reflect our commitment to responsible manufacturing, refined materials, technical excellence, and long-term performance, while

establishing clear standards for proper use, installation, and care.
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At TAG, we collaborate with developers, architects, and designers to create spaces that stand
the test of time. Our approach focuses on selecting high-quality materials that combine design,
functionality, and aesthetics for residential, commercial, and hospitality projects. Every detail
matte

and our expertise allows us to provide solutions that elevate the architectural
. experience in every environment.
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