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CARE & MAINTENANCE GUIDE

Thank you for selecting quartz agglomerate surfaces. Engineered for durability, performance, and refined aesthetics, our quartz
countertops are non-porous, highly resistant, and designed to maintain their appearance over time when properly cared for.

This document outlines the recommended cleaning, maintenance, and protection practices to ensure optimal performance and
preserve the integrity of your surface.

1. DAILY CARE

For routine cleaning:

Wipe the surface using a soft microfiber cloth or sponge with warm water and mild dish soap.

Avoid abrasive pads, steel wool, or powdered cleaners that may dull the finish.

Rinse thoroughly and dry with a clean cloth to prevent mineral or water spotting.

Quartz does not require sealing.

 2. STAIN MANAGEMENT

Although quartz surfaces are non-porous and resistant to staining, prompt cleaning is recommended.

For stubborn stains:

Use a non-abrasive household cleaner.

A pH-neutral stone cleaner is preferred.

For organic or persistent residue, a diluted bleach solution (1:10 ratio) may be used.

For dried spills, gently remove residue using a plastic scraper before wiping clean.

Do not use metal tools.

3. HEAT PROTECTION

Quartz surfaces are heat-resistant but not heat-proof.

Always use trivets or heat pads under hot cookware.

Sudden temperature changes may cause thermal shock and potential damage.

Direct contact with hot pots, pans, or appliances is not recommended.

4. SCRATCH PREVENTION

Quartz is highly scratch-resistant; however:

Always use a cutting board.

Do not cut directly on the surface.

Avoid dragging heavy or sharp objects across the countertop.

5. CHEMICAL EXPOSURE

Avoid contact with:

Paint removers

Oven cleaners

Drain cleaners

Strong solvents

Highly acidic or alkaline products

If accidental exposure occurs, rinse immediately with water.
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6. STRUCTURAL PRECAUTIONS

Do not sit or stand on countertops.

Do not place excessive weight on unsupported overhangs.

Ensure proper installation and support structures are maintained.

Our quartz surfaces are crafted to meet the highest standards of performance and aesthetics. Proper care ensures lasting beauty,

structural integrity, and continued satisfaction for years to come.

Should you have any questions regarding maintenance or product performance, please contact:

7. RECOMMENDED CARE PRODUCTS

For best results, the following products are recommended:

Daily Cleaner: Weiman Quartz Countertop Cleaner & Polish

Stain Remover: Bar Keepers Friend Soft Cleanser

Disinfectant: 70% Isopropyl Alcohol or non-bleach disinfecting wipes

Always follow manufacturer instructions.

8.  SUNLIGHT EXPOSURE 

Prolonged direct UV exposure may cause slight discoloration over time. For installations in areas with high sun exposure, window

treatments are recommended.
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At TAG, we collaborate with developers, architects, and designers to create spaces that stand

the test of time. Our approach focuses on selecting high-quality materials that combine design,

functionality, and aesthetics for residential, commercial, and hospitality projects. Every detail

matters, and our expertise allows us to provide solutions that elevate the architectural

experience in every environment.
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