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CARE & MAINTENANCE GUIDE

TAG Acoustic Panels are designed to combine acoustic comfort, aesthetic appeal, and durable interior finishes. This guide provides
basic care and maintenance recommendations to help preserve their appearance, performance, and quality over time.

1. GENERAL CARE

TAG Acoustic Panels are intended for interior use only. Depending on the selected product, panels may include natural wood veneer,

technical wood veneer, MDF, PET acoustic backing, melamine, HPL, fabric, leather-look finishes, painted surfaces, slatted designs,

perforations, grooves, or other decorative finishes.

Natural variations in color, grain, texture, tone, fabric appearance, perforation alignment, or finish sheen are normal characteristics

and are not considered defects.

2. ROUTINE CLEANING

Remove dust regularly using a soft dry cloth, feather duster, microfiber cloth, or low-suction vacuum with a soft brush attachment.

Clean gently and always follow the direction of the surface texture, grain, slats, or perforations.

Do not use excessive pressure, abrasive tools, scraping methods, or aggressive cleaning techniques.

3. SPOT CLEANING

For minor stains, use a soft cloth slightly dampened with clean water and dry immediately with a clean, soft cloth.

For fabric or upholstery-style finishes, blot stains gently. Do not rub, scrub, soak, or steam clean.

Always test any cleaning method in a hidden area first. Damage caused by unapproved cleaning products or methods is not covered.

5. MOISTURE AND HEAT PROTECTION

Panels must not be exposed to standing water, leaks, direct splashes, excessive humidity, condensation, exterior conditions, or

uncontrolled environments.

Moisture, heat, direct sunlight, HVAC discharge, fireplaces, radiators, or intense lighting may cause swelling, warping, staining, fading,

discoloration, deformation, adhesive failure, or finish damage.

Damage caused by moisture, heat, UV exposure, or environmental conditions is not considered a manufacturing defect.

4. PRODUCTS TO AVOID

Do not use abrasive cleaners, scouring pads, steel wool, bleach, ammonia, acetone, alcohol-based cleaners, solvents, waxes, oils,

polishes, or strong chemicals.

Do not spray cleaners directly onto the panel. Apply cleaning products to the cloth first.

6. IMPACT AND SCRATCH PREVENTION

Protect panels from sharp objects, heavy impacts, furniture contact, construction activity, repeated abrasion, tools, and improper

handling.

Do not drag objects across the surface. Do not hang heavy items, signage, shelving, artwork, or accessories directly from panels

unless the structure has been properly reinforced and approved for that use.

Dents, scratches, chips, punctures, broken slats, torn fabric, loose components, or surface damage caused by impact, misuse, or site

activity are not considered product defects.
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7. MAINTENANCE BY MATERIAL / PANEL TYPE

INSPECTION, HANDLING & STORAGE

All panels should be inspected upon delivery and before installation. Any visible damage, missing items, or product concerns must be

reported before the panels are installed.

Panels must be stored flat in a clean, dry, temperature-controlled interior area, away from moisture, direct sunlight, dust, construction

debris, and heavy objects.

Damage caused after delivery due to improper storage, handling, jobsite conditions, installation, transportation by others, or work

performed by third parties is not considered a product defect.

9. IMPORTANT LIMITATIONS

Proper care, maintenance, storage, and installation are required to preserve the appearance and acoustic performance of TAG

Acoustic Panels.

TAG is not responsible for damage caused by improper cleaning, misuse, moisture, heat, impact, chemical exposure, unauthorized

modifications, unsuitable site conditions, incorrect installation, lack of maintenance, or normal wear and tear.

Always follow project-specific installation instructions, approved finish specifications, environmental requirements, and TAG

recommendations. Warranty coverage, if applicable, is limited to verified manufacturing defects only.

Clean with a soft dry cloth or slightly damp cloth and dry immediately. Natural grain, color, and tone variation are expected.

 Keep away from moisture, leaks, condensation, and uncontrolled humidity. Moisture-related swelling or deformation is not covered.

Clean gently with a soft damp cloth and dry immediately. Avoid abrasive pads and harsh chemicals.

Vacuum gently with a soft upholstery attachment. Blot stains immediately. Do not scrub, soak, or steam clean.

Wipe gently with a soft dry or slightly damp cloth. Avoid alcohol, solvents, oils, waxes, sharp objects, and abrasive cleaners.

Clean grooves, slats, and perforations with a soft brush or low-suction vacuum. Do not pull, bend, press, scrape, or insert objects into

openings.

Clean only with a soft cloth. Avoid abrasive tools, solvents, or chemicals that may scratch or discolor the finish.

WOOD VENEER / TECHNICAL WOOD VENEERWOOD VENEER / TECHNICAL WOOD VENEERWOOD VENEER / TECHNICAL WOOD VENEER

MDF / PET ACOUSTIC BACKINGMDF / PET ACOUSTIC BACKINGMDF / PET ACOUSTIC BACKING

MELAMINE / HPL SURFACESMELAMINE / HPL SURFACESMELAMINE / HPL SURFACES

FABRIC / UPHOLSTERY FINISHESFABRIC / UPHOLSTERY FINISHESFABRIC / UPHOLSTERY FINISHES

LEATHER-LOOK FINISHESLEATHER-LOOK FINISHESLEATHER-LOOK FINISHES

SLATTED / GROOVED / PERFORATED PANELSSLATTED / GROOVED / PERFORATED PANELSSLATTED / GROOVED / PERFORATED PANELS

PAINTED / METAL-LOOK SURFACESPAINTED / METAL-LOOK SURFACESPAINTED / METAL-LOOK SURFACES
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At TAG, we collaborate with developers, architects, and designers to create spaces that stand

the test of time. Our approach focuses on selecting high-quality materials that combine design,

functionality, and aesthetics for residential, commercial, and hospitality projects. Every detail

matters, and our expertise allows us to provide solutions that elevate the architectural

experience in every environment.
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